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— Course Information

Course Overview

The Associate Professional in Human Resources - International™ exam preparation course is a 4 -day course
developed to prepare you for the aPHRI™ examination designated by the Human Resource Certification Institute (HRCI).
The course offers practice tests, case studies, and the body of knowledge needed to be successful on the examinations

The aPHRI™ is global, knowledge-based credential that is designed to certify individuals beginning their HR career
journey who have successfully demonstrated foundational knowledge of Human Resources. Independent of geographic
region, the credential complements local HR practices.

Earning an HRCI Certification Sets You Apart

provides you with a fully accredited credential - Seven of HRCI's eight core products are accredited and meet the
National Commission for Certifying Agencies (NCCA) rigorous standards.

validates your expertise - HRCI certification provides you with competency based, professionally relevant
credentials that are highly valued in HR and business communities.

connects you to an exclusive network of motivated HR professionals around the globe - Nearly 145,000 certified
HR thought leaders work in more than 100 countries and territories.

delivers nearly 45 years of history - Established in 1976, HRCl is the largest HR certification organisation in the
world.

earns recognition from your organisation and peers - Business leaders find HR certified professionals to be more
self-motivated.

On This Course You Will:

Understand the tactical and operational tasks related to workforce management and the HR function

Understand the hiring process including regulatory requirements, sourcing of applicants, formal interview and
selection process, and onboarding of a new hire

Understand concepts related to total rewards such as pay and benefit programmes

Understand the techniques and methods for delivering training programmes and developing individual employees
Understand the methods organisations use to monitor and address morale, performance, and retention
Understand the laws, regulations, and policies that promote a safe work environment
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Education Partner

HRCI

HRCI®, headquartered in Alexandria,
Virginia, is the premier credentialing
and learning organisation for the
human resources profession. For
over 45 years, they have set the
global standard for HR expertise and
excellence through their commitment
to the development and
advancement of businesspeople in
the people business. HRCI develops
and offers world-class learning, as
well as the administration of eight
global certifications and is dedicated
to helping professionals achieve new
competencies that drive business
results.
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—— Course Information

What is HRCI Certification?

Certification is a career-long commitment that demonstrates dedication,
credibility and a mastery of the principles of human resources to your

employers, clients, staff members and professional peers around the globe.

Certification attests to the investment you have made in your HR career
and holds a recognised place in the profession.

To become certified, you must meet strict professional experience and
educational requirements before taking the exam. To remain certified, you
must stay current in the HR profession and recertify every three years. You
display your certification by putting the credential after your name.

Exam Format and Length

e Exam time: 1 hour and 45 minutes.

e Exam length: 90 questions (25 pretest questions)

e language: English

e Computer-based exam at a Pearson VUE testing Center

Recertification

Your certification is valid for three years after testing. To maintain your
credential, you must earn 45 recertification credits over a three-year time
span.

What is Included for This Course:
e Digital exam preparation material
e Exam voucher for one attempt
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Target Audience

If you are new to HR, practicing primarily outside of the United States, and
want to distinguish yourself early on, the Associate Professional in Human
Resources - International™ (aPHRI™) from HRCl is the perfect certification
to help propel your career growth and provide you with the confidence to
launch into the HR profession.

Course Requirements and Certificates

Delegates must meet two criteria to be eligible for an Informa Connect
Academy (ICA) Certificate of Completion:

e Satisfactory attendance - Delegates must attend all sessions of the
course. Delegates who miss more than 2 hours of the course sessions
will not be eligible to sit the course assessment

e Successful completion of the course assessment - Assessments
will be ongoing and based on in-class participation and activities

Delegates who do not meet these criteria will receive an ICA Certificate of
Attendance. If delegates have not attended all sessions, the certificate will
clearly state the number of hours attended. In-person delegates will
receive a printed (or hard copy) certificate and digital delegates will receive
a soft copy.

Course Schedule

The course will commence at 9:30 and end at 16:30 GST (GMT+4). There
will be short refreshment breaks and an hour-long lunch break at 12:45.
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— Meet Your Course Director

Agnes Mouawad w

(SHRM-SCP, KPI-P, BSP), Senior Consultant
and Member in the Society for Human
Resources Management (SHRM)

Agnes, Senior Consultant, oversees a wide range of services mainly in human resource
management, human resource restructuring, organisational design, strategy formulation and
management, and performance management services.

She is a SHRM-SCP certified from the Society for Human Resources Management, which
enables her to manage effectively a number of HR projects, including planning, documenting
and implementing the recruitment, training and retention of talent processes as well as
performance management and workforce planning processes.

Agnes has also worked on multiple projects across a range of different industries such as
contracting, healthcare, FMCG retail, aviation, printing, and media.

Agnes regularly provides public and in-house trainings on the Balanced Scorecard and KPI-
Professional certificate programmes, SHRM Master’s courses, HR Skills and performance
management. As such, she recently trained many public sector employees from the Saudi
Government on Key Performance Indicators and Performance Management in-line with
Kingdom of Saudi Arabia Vision 2030.

Educations and certifications:
e (ertificate in Society for Human Resources Management -Senior Certified Professional
(SHRM-SCP certification)
o (ertificate in Key Performance Indicators Professional (KPIP) - Balanced Scorecard
Institute and George Washington University
e (ertificate in Balanced Scorecard Professional- Balanced Scorecard Institute and George
Washington University
e Master in Industrial Technology - Saint Joseph University
Bachelor degree in Life Science - Saint Joseph University
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~ Course Outline

Module 1: HR Operations Module 4: Human Resource Development and Retention

e Human Resources Management e Training and Development
 Organisational Strategy e Presenting the Training: Delivery

e Effective HR Management e Evaluation of Training Effectiveness
e HRTechnology e Talent Management Programmes
e Organisational Design & Development e Performance Management

e Organisational Culture e Employee Retention

e HR Research and Analytics

Module 2: Recruitment and Selection Module 5: Employee Relations

e Employee Relations

e Human Resource Planning

e Job Analysis, Description, and Specification * Employee Engagement
e Recruitment e Alternative Work Schedules
e Selection e Grievance and Complaint Systems

e Workforce Behavior Problems
e Organisational Exit

Module 3: Compensation and Benefits

Module 6: Safety, Health, and Security
Total Rewards: Financial and Non-Financial

e The Wage-Level Decision e Safety
e Job Evaluation Methods e Health
e ncentive Compensation Systems e Security

Employee Benefit Programmes
e Compensation Laws and Regulations
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aPHRI Certificate - Exam Preparation Course

Attend In-Person Attend Live Digital

US$ 3,025

Pricing excludes 5% VAT, charged where applicable.

To Register Click Here

For Special Offers And Discounts:

USS$ 5,445 |

Call: +971 55 176 0524
Email: MEenquiries@informa.com
Visit Website: www.informa-mea.com/training/special-offers

Want To Run This Course In-Company?

Call: +971 4 407 2624
Email: cts@informa.com

ABOUT INFORMA CONNECT ACADEMY

Informa Connect Informa Connect Academy is a premier provider of global education and

training solutions that caters to a diverse range of professionals, industries,
Aca d e m and educational partners. We are dedicated to promoting lifelong learning
and are committed to offering learners expert guidance, training, and
resources to help them stay competitive in a rapidly changing world.
Our comprehensive range of courses and programmes are tailored to meet the needs of all professionals,
from aspiring specialists to seasoned experts. We partner with elite academic organisations and industry
leaders with unmatched expertise in their respective fields to deliver an exceptional learning experience.

ABOUT PRICING AND DOCUMENTATION
Pricing excludes 5% VAT, charged where applicable.

Course fees include documentation, luncheon and refreshments for in-person learners.
Delegates who attend all sessions and successfully complete the assessment, will receive a
Informa Certificate and any applicable partner certificates. A hard copy will be provided to
in-person learners and a soft-copy will be provided to virtual learners.

AVOID VISA DELAYS - BOOK NOW

Delegates requiring visas should contact the hotel they wish to stay at directly, as soon as
possible.

Visas for non-GCC nationals may take several weeks to process.

REGISTRATION, PAYMENTS AND CANCELLATION

All registrations are subject to our terms and conditions which are available at
www.informa-mea.com/terms. Please read them as they include important information. By
submitting your registration, you agree to be bound by the terms and conditions in full. All
registrations are subject to acceptance by Informa Connect which will be confirmed to you
in writing.

A confirmation letter and invoice will be sent upon receipt of your registration. Please note
that full payment must be received prior to the course. Only those delegates whose fees
have been paid in full will be admitted to the course.

For full cancellation details, please visit https://informaconnect.com/terms-of-use/

All cancellations must be sent by email to register-mea@informa.com marked for the
attention of Customer Services Cancellation. Due to unforeseen circumstances, Informa
Connect reserves the right to cancel the course, change the programme, alter the venue,
speaker or topics. For full details, please visit www.informaconnect.com

HUMAN RESOURCES

© Copyright Informa Middle East Ltd
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If you have any questions about the course
or applying, please contact us on:
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