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2026 EXHIBITOR INFORMATION
All rates subject to change without notice. 
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Power, Internet, and Technology Products Ordering

1. [image: ]If you would like to order any power, internet, or equipment, please access the EventNow link, or create an account using the QR code here.
1. Search for your event by using the EXACT name/keyword highlighted in the email sent to you by your Conference Services Manager. This email will be titled “Exhibitor Power & Shipping – EventNow: …” 
1. If you do not have the referenced email, please use the Event Name in the search bar. 
1. Browse A/V services and add any needed items to your order.
1. Review selections, adjust quantities/dates, and add notes or files if applicable.
1. Proceed to checkout, submit your order, and receive a confirmation email.
	
For additional assistance, please contact Encore at encoremgmtintercon@encoreglobal.com
Exhibitor AV/power orders placed through EventNow fewer than 72 business hours prior to the event start time will not be guaranteed. Encore will fulfill equipment requests solely based on availability, and late submissions may not be accommodated.
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Package Shipping and Handling

Please contact the FedEx Office with any questions at (312) 595-0768 or usa5589@fedex.com 
Hours: Monday- Friday 7AM - 6PM; Saturday 8AM – 12PM
Located in Business Center on Lobby Level 
	
Shipping Information:
Any boxes shipped to the hotel must be clearly labeled in the format below. Packages can be picked up and paid for in FedEx Office, Lobby level.

	Hold for: (Guest Name) (Guest Cell Phone)
c/o FedEx Office at InterContinental Chicago Magnificent Mile
505 North Michigan Avenue, Chicago, IL 60611
(Convention/Conference/Group/Event Name)


Inbound:
All packages shipped directly to the Hotel will be received by the on-site FedEx Office, and will incur handling charges based on the scale listed below. Packages should arrive no sooner than 2 days prior to the start of the event. Storage fees will be charged if stored more than 5 days.  

Outbound: 
All packages shipped directly to the Hotel will be shipped by the on-site FedEx Office, and will incur handling charges based on the scale listed below. Packages must be sealed with a completed carrier airbill before drop-off/pick-up by FedEx Office for delivery. Outbound packages to be picked up by a third party courier should be coordinated with a FedEx Office team member ahead of time. Outbound handling fees will be applied to all packages, regardless of carrier, in addition to shipping/transportation cost. 
		Package Storage Fees

Package Weight
Storage Fee After 5 Days
Flat Envelopes
$0.00
0.0 – 10.0
$5.00
11.0 – 30.0
$10.00
31.0 – 60.0
$15.00
Over 60.0
$25.00
Pallets & Crates
$50.00
Over 6.5’ in Size
$25.00
**Over 6.5’ will result in additional oversize fee of $25.00**

      Package Handling Fees

	Package Weight
	Pickup/Delivery by 
FedEx Office

	Flat Envelopes
	$10.00

	0.0-1.0
	$10.00

	1.1 – 10.0
	$15.00

	10.1 – 20.0
	$25.00

	20.1 – 30.0
	$35.00

	Over 30.0
	$55.00

	Pallets & Crates
	.75/lb ($250.00 min)




If you have any additional needs related to power or packages, please contact Meredith Maresh, Conference and Event Manager, at Meredith.maresh@ihg.com.
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