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Accessing the Site
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• Click the following link to access the Marina Bay Sands “Vehicle Entry 

Permit” page:

MBS_Sands Expo & Convention Centre VEP

• On clicking, the user will be directed to the “Vehicle Entry Permit” page.

Vehicle Entry Permit – Accessing the site

https://lvsprod.service-now.com/com.glideapp.servicecatalog_cat_item_view.do?v=1&sysparm_id=9196ac9a137382002e6076022244b09e
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Vehicle Entry Permit –

Creating a New Request
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1. Specify the name of the company for whom the vehicle entry permit is requested in the 

“Company” field.

2. Specify email details of the requestor, MBS Manager and any other contact person.

3. Next specify the name of the “Person in charge”.

4. Specify the name of the event for which the vehicle entry permit is needed.

5. Provide a “Contact Number” on which the person-in-charge can be contacted.

Vehicle Entry Permit – Creating a New Request
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1. Next specify details on the vehicle. Note that private 

vehicles are not allowed.

2. Specify the vehicle number.

3. Next, specify the estimated date and time when the 

vehicle will arrive. Note that the arrival date should be 

later than today’s date.

4. You can either type the date and time, or select using 

the date picker. To select the date, click the Date Picker.

5. Select an appropriate date.

6. Enter a time in the Time box.

7. Click the green check box to confirm your selection.

8. The exit date will auto-populate once an entry date has 

been specified. 
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1. Select the vehicle size by clicking the “Vehicle Size” drop-down 

menu.

2. Select the type of vehicle from the drop-down list.

3. On selecting the vehicle type as “Others”, another mandatory field is 

displayed to enable you to enter the type of vehicle.

4. Specify the driver contact details.
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1. Select “I'm not a robot” check box.

2

Vehicle Entry Permit – Creating a New Request
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2. Answer the verification question and 

click “Verify”.
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2. The vehicle details is saved and two additional links “Edit” and “Delete’ appear next to 

the saved vehicle details.

3. Click the “Add vehicle” button to add details for another vehicle.

1. Click “Save vehicle detail’ to add the details that were just entered.
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1. You can enter details for another vehicle under the same company and person 

in charge. Specify the details under the “Vehicle Entry Detail”.

Vehicle Entry Permit – Creating a New Request
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1. You can enter up to a maximum of five vehicles 

under one request. Once you have entered details 

for five vehicles, you will get a notification stating 

that you can add only up to a maximum of 5 

vehicles.

2. In addition, the “Add vehicle” button is disabled.
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Familiarize yourself with the rules and regulations for vehicle entry permit.

Vehicle Entry Permit – Creating a New Request
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1. The “Contactor Work Ethics” 

section provides guidelines 

that must be followed by the 

contractor.

2. By default, the check box for 

compliance with the rules and 

regulations, contractor work 

ethics and notes is checked.

3. Click “Submit” once you have 

entered the required details.

Vehicle Entry Permit – Creating a New Request
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1. On clicking “Submit”, you will receive a receipt that has the request number, in this 

example, VEP0001051.

2. Note down the receipt number for later reference.

Vehicle Entry Permit – Creating a New Request
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Vehicle Entry Permit –

Email Notifications
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Vehicle Entry Permit – Email Notification

A confirmation email sent to the requestor 

once a request has been successfully 

submitted.
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Vehicle Entry Permit – Email Notification

A sample email notification that will be sent to the 

requestor once a request has been approved.
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Vehicle Entry Permit – Email Notification

A sample email notification that will be sent to the requestor once a request has been rejected.
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Any issues or queries on the Vehicle Entry Permit, please email 

MICE_LOGISTICS@marinabaysands.com or contact us at 81389867.

Questions and Clarifications

mailto:MICE_LOGISTICS@marinabaysands.com
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Thank You


