
 
The meeting planner should send this document to any vendors who plan to ship packages to the 
Grand Hyatt prior to the event date. If there are any last‑minute packages that arrive on site, this 

form will be handed directly to the vendors to complete and submit payment. 

Vendors must be in direct contact with the Banquet Manager regarding payment. 

 

Follow these steps to complete payment before the event date 

 

Step 1: 

Once you scan the QR code, you will be taken to the home page. Select “Pay Handling Fee.” 

 



 
 

 

Step 2: 

You will land on the payment page. Under “Group Event,” select the number of packages you are 
expecting to deliver. 

 

Step 3: 

Complete the final payment form with all required information. 

 

 

 

 

Please reach out to the hotel contact directly if you experience any issues making payment using 
the QR code. 


