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Connect Marketplace 2026 
 

Event Dates: 

August 24-26, 2026 

General Terms 

• Please contact your Stetson Exhibitor Coordinator to start the signage ordering process. 

• Spec sheets for designing and a link to file sharing will be given after payment is submitted.  

• No refunds will be granted to any items cancelled after print ready artwork or approval has been submitted. 

• Payment authorization is required with all orders. Payment and/or print ready artwork received after Discount Deadline will be charged at the 
standard rate. 

• Signature denotes acceptance of Terms & Conditions. All orders subject to the Terms & Conditions as outlined in the Exhibitor Service Manual. 
 
Displays and Charging Structures 

• Price includes exhibitor created graphics, labor, and structure.  

• Stetson Graphic Design is available and is billed in half hour increments. 

• Display structures can be customized to fit your needs. Reach out to your Exhibitor Services Representative for assistance. 

• See furniture, accessory, signage, and A/V forms for additional items to enhance your custom display. 

• Please return all keys provided with lock rental to the Stetson Service Desk at the end of the show. If a key is not returned, there will be $25.00 

replacement fee. 

 

Counters 

• Price includes labor and structure only. See Order form to include Front Panel Signage. 

• Please return all keys provided with lock rental to the Stetson Service Desk at the end of the show. If a key is not returned, there will be $25.00 

replacement fee. 

 

Hanging Structures 

• Price includes metal, graphic, and banner build.  

• Rigging labor is required and must be ordered separately through the Encore. Please see Rigging Order Form.  

• Damaged frames and missing materials will be charged full replacement cost. 

• Need something custom? Reach out to your exhibitor services representative for assistance. 

 

 

• When submitting files, provide the print ready PDF file (editable) as well as any downloaded fonts. Any font files not supplied may be substituted 
and subject to additional graphic design charges. 

• All PDF files must be saved to the size listed on the signage spec sheet (do not include any crop marks or bleeds on artwork). 

• All logos submitted must be either an .eps, .ai, or high resolution file. 

• All files must be saved as CMYK. 

• All files must be clearly saved as Signage Product_Live Area Size of the file (ex: Welcome Showcard_22x28). 

• When submitting files at half size (50%), please include in the file name followed by the final print ready size. (ex: Welcome Banner_Half 

Size_240x48) 

• All meter board files must leave 6” of blank space to account for the meter board base. 

• Any in-house work needed to prepare non-digital art for production or to correct digital files to a production ready state will be billed in half hour 
increments 

• Graphic designers of client submitted graphics are fully responsible for the creation of, laying out of, and proofing of all Content. Stetson is NOT 

LIABLE for errors in a final product caused by any of the following reasons: misspellings, graphics, bleeds, grammar, fonts, punctuation, die lines, 
crop marks, transparency, overprint, content lining up, and finished product size. Stetson DOES NOT make any changes to client files unless re 
quested. Client will be charged with a graphic design fee if changes need to be made. Client submitted graphics will not receive a proof unless 
requested. Graphics received from client will be proofed by Stetson ONLY for correct sizing and pixilation of any logos of content. 
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SIGNAGE, DISPLAY, AND STRUCTURE GUIDELINES & CONDITIONS    

SIGNAGE SUBMISSION GUIDELINES         

https://www.encoreglobal.com/what-we-do/production-services/rigging/


Contact us to start designing your custom booth. 
412.223.1090 | exhibitorservices@stetsonexpo.com

Why design your booth with Stetson?
Your job at this event is to make an impression on 

so you can focus on what is important for your 
company. 

Advantages of designing with Stetson:

• 
professionals that can create unique and 

• 

• 

• 

• Just show up and impress clients, leaving the 
rest to us

Create Your  
Custom Booth

• Unique Concepts
• High Impact
• Budget Conscious
• Planning Team

• Booth Set When 
You Arrive

• Labor Included
• Save on Shipping and 

Material Handling
• Environmental Impact
• Rigging Structure 

• Custom Flooring 

C U S T O M  B O O T H  D E S I G N
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Connect Marketplace 2026 
 

Event Dates: 

August 24-26, 2026 

SHIPPING? 
Transport to the advanced warehouse  

or to the facility’s loading dock 

YES 

Hand 
Carry 

Though 
Front 

Need 
Dock 

Access 

No Carts  
or Dollies 
Permitted 

POV 
Cartload 
Service 

Show Open 
Then  

Show Close 

NO 
Need a Carrier? Have a Carrier? 

MATERIAL  
HANDLING 

 

Exhibitor Move-In:  
Unloading of freight, storing at warehouse, transfer to show  

site and delivery to your booth, storage of empties 

Stetson 
Logistics 

Schedule 
Pickup 

Advanced to 
Warehouse 

Direct to  
Show Site 

YOUR  
BOOTH 
SPACE 

MATERIAL  
HANDLING 

 

Exhibitor Move-Out: 
Return of empties, handling to dock area,  

reloading onto carrier at end of show 

SHIPPING 
Transport to your next event  

or back to your company 

Need a Carrier? Have a Carrier? 

Stetson 
Logistics 

Schedule 
Pickup 

POV 
Cartload 
Service 

Visit 
Stetson 
Desk for 

POV Dock 
Pass 

Visit Stetson Desk 
for Bill of Lading 



S H I P P I N G  &  L O G I S T I C S
Why ship with Stetson Logistics?
Stetson Logistics has the capability and expertise 
to manage your trade show shipping economically, 
efficiently and without hassle.

Advantages of shipping Stetson Logistics!
As the official carrier for trade shows and exhibitions 
produced by Stetson Convention Services, you will 
receive the following benefits:

• No more juggling multiple carriers.
• Stetson will add shipping to same order as

furniture, carpeting and other services. One
invoice.

• Material handling discounts applied on
roundtrip shipping.

• No worrying about warehouse or carrier check-
in deadlines.

• Informative packet with labels given to your
representative on site.

• We pre-fill the Bill of Lading for you. Saves you
time.

Services

• Designated Truck Load
• LTL Service
• Expedited
• Ground

Additional Value Added 
Service Options: 

• Exhibit display
storage

• Customized quotes
• Crating, packing and

banding
• End of show outbound

shipping
• Pickup reminders and

arrival confirmation

Contact us via phone or website for a quote and schedule a pickup. 
412.223.1090 | www.stetsonexpo.com




